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CHAMBER of COMMERCE

Business Pandemic Survey Results

Showing the most pertinent responses to specific questions

1. Is your business open?
Partially open - 25% 14.71%
Partially open - 50% 14.71 %
Partially open - 75% 11.76
Temporarily closed 2.94%
Permanently closed 0%

2. Overall, how has your business been affected by the Coronavirus
pandemic?

Extremely positively 2.94%
Somewhat positively 20.59%
Extremely negatively 41.18%
Other 5.88%

3. How has the pandemic affected the number of employees you have?

I increased employees 17.65%
Stayed about the same 38.24%
I had to let employees go temporarily 17.65%
I had to permanently let go of employees 8.82%

Other 17.65%



4. Have you been able to meet the needs of your customers?

Yes 76.47%
No 17.65%
Other 8.82%

5. If you answered yes to the question above, please share how you
adjusted your practices/operations to meet those needs.

Cleaning System improvements and strict adherence to 3.85%
CDC guidelines.

We deployed a lot of online resources like DocuSign, and 13.85%
enhanced our online presence and quickly increased and
enhanced virtual meetings and screen sharing.

We are considered an essential business. Adhered to all 3.85%
CDA safety requirements, developed a “touchless install”
program, etc., developed work from home IT and

printing.

6. Where do you anticipate your business will be in 6 months?

Grown 52.94%
Stayed steady 29.41%
Decreased 5.88%
I don’t anticipate operating in 6 months 5.88%

Other 5.88%



